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Roadmap to EEM market development: EEM Ecosystem

The EeMAP, EeDaPP, EeMMIP projects have received funding from the European Union’s
Horizon 2020 research and innovation programme under grant agreement no. 746205, no.
784979 and no. 894117 respectively.
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The EEM Ecosystem

June 2023

Primary objective: Seamless & optimised end-to-end 
customer renovation journey supported by 3-pillar structure 
to support EU Renovation Wave:
• Pillar 1: A customer simulator
• Pillar 2: Access to financing options through EEM Label 
• Pillar 3: Supplier marketplace

Positive spillovers: 
• Support to financial institutions & financial system in 

‘financing green’ & ‘greening finance’ by:
 Delivering continuous flow of data for financial 

market participant on building energy 
performance, EU Taxonomy alignment & ESG 
counterparty assessment and ratings.

 Implementation of market best practices to secure 
gradual but continuous market transition towards 
& alignment with EU legislative requirements 

• Complement to public authorities’ efforts to achieve 
building renovation targets in support of climate 
transition 

• Stimulus for jobs, innovation and growth
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Pillar 1 - The simulator

June 2023

Objectives: 
• To support consumers in understanding their energy 

efficiency renovation needs, associated costs & savings, 
impact on property value & availability of 
complementary public funds

• To support banks in their loan decision making & risk 
management processes

Key deliverables:
• Consumer-friendly, intuitive & delivers relevant & 

valuable guidance that can ‘demystify’ & simplify the 
energy renovation process

• Relevant information in pdf format which can be 
provided by consumers to banks as part of EEM 
application process => helps address challenge of lack of 
data
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Pillar 2 – EEM Label

April 2023

Objectives: To serve as a quality and transparency 
benchmark for EEM targeted at market participants, 
including banks, consumers, investors & public 
authorities

Key deliverables:
• Straightforward access, underpinned by 

transparency and quality ‘stamp’, to potential EE 
financing options for consumers, supported by 
‘Product Grid’

• Supports banks’ marketing efforts as well as 
streamlined data flow focussed on key EE & ESG 
parameters through HDT & HRT, helping banks in:
 demonstrating “greenness” of 

mortgage/loan portfolios for regulatory 
reporting, calculation of regulatory capital 
& alignment with supervisory expectations

 Achieving gradual implementation of the 
EU Taxonomy in mortgage sector 

• Supports investor due diligence & development 
of green (covered) bond market
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Pillar 3 -Marketplace

June 2023

Objectives:
• Provides access to directory of accredited suppliers 

with choice of one-stop-shop or decentralised project 
management approach

• Delivers 3-part rating system for suppliers, consisting 
of ESG rating/scoring, financial rating/scoring & 
popular rating

Key deliverables:
• Supports delivery of simplified customer journey, 

with choice of project management approach for 
consumer

• Promotes and secures involvement of qualified 
technical experts in value chain and, through 
rating/scoring mechanism, offers accreditation 
which ensures expert suppliers are reliable

• Enhances suppliers’ EE-ESG profile, potentially 
facilitating access to bank lending

• Overall actively seeks to promote further 
development of skilled workforce
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The Italian Case

June 2023

Italian market has been a pioneer in relation to early 
testing & implementation of Ecosystem:

• 4 Italian banks have integrated GreenBEES
consumer simulator into their websites & 1 is 
currently in the process of doing so

• 12 Italian banks have signed up to EEM Label & 
are labelling mortgage & unsecured consumer 
loan products 

• 8 of these are disclosing data on the underlying 
loan portfolios through the HDT

• Work is actively underway regarding pillar 3 of 
the Ecosystem & potential to identify & work 
with an accredited list of suppliers to complete 
the ‘value chain’

• First steps are actively being taken to link banks 
and SMEs active in the retrofitting sector to 
optimise synergies

For more information, please contact Italian EEM Hub 
representative, Daniela Antonini 
(daniela.antonini@bancobpm.it)

mailto:daniela.antonini@bancobpm.it


Find out more 
about EEMI

Websites:

https://energyefficientmortgages.eu/

https://www.energy-efficient-mortgage-
label.org/

Twitter:

https://twitter.com/emf_ecbc

LinkedIn 

https://be.linkedin.com/company/european-
mortgage-federation
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